Explore. Discover. Dive.

Welcome to the underwater
paradise of

JOIN THE
bali.dune-world.com REVOLUTION



Welcome to DUNE Bali Dive Center!
Experience Excellence, Discover Your Path

Welcome to DUNE Bali Dive Center, your gateway to exceptional diving adventures and
professional development in Bali. Established in 1996, our state-of-the-art facilities and
experienced team are dedicated to providing unparalleled experiences and top-notch dive
education.

Career Development Center (CDC): Achieve your diving dreams with our comprehensive PADI
courses, from Open Water Diver to Instructor Development Courses (IDC). Our skilled instructors
ensure you receive the best training and support.

Explore Bali's Underwater Wonders: Dive into Bali's vibrant marine life with our expert guides.
Experience the thrill of swimming with manta rays and exploring colorful coral gardens.

Safari Excursions: Discover Bali's cultural heritage and stunning landscapes with our guided tours
to hidden temples, terraced rice fields, and local markets.

Thank you for choosing DUNE Bali Dive Center. We look forward to providing you with
unforgettable moments and professional growth opportunities.
Sincerely,

Cyril OBOJTEK
Managing Director Indonesia
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Bali, a renowned diving destination in Indonesia, offers an array of captivating dive sites.
Menjangan Island, located in the northwestern tip, is celebrated for its crystal-clear waters and
vibrant marine life, making it part of the Bali Barat National Park. Tulamben, on the northeastern
coast, features the famous USAT Liberty shipwreck, accessible to divers of all levels. South of
Tulamben, Amed is known for its black sand beaches and colorful coral reefs, ideal for macro
photography. On the southeastern coast, Padang Bai provides diverse dive sites like Blue Lagoon
and Jepun, teeming with marine species. Sanur, near Denpasar, offers calm waters perfect for
beginners. Off the southeastern coast lies Nusa Penida, famed for Manta Point and Crystal Bay,
where divers can encounter manta rays and mola mola. Additionally, the Amed region offers
excellent diving spots with rich marine biodiversity and serene underwater landscapes, while
Nusa Penida remains a highlight for its thrilling dives and large pelagic encounters.

DUNE BALl, located in Sanur Kauh, Denpasar, facilitates snorkeling, scuba diving, and safari
adventures, ensuring an unforgettable underwater experience.

DUNE BALI

Q JI. Bypass Ngurah Rai No.96E, Sanur Kauh,
Denpasar,Bali

€, +628123858 464
<] booking@dune-world.com

L(Z,J Snorkeling, Scuba Diving, Safari






Tulamben

Home of the Legendary USAT Liberty Wreck
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Tulamben

Tulamben, on Bali's northeastern coast, is famous for the USAT Liberty shipwreck, a popular dive
site accessible to all levels. The wreck, covered in vibrant corals, is home to marine life such as
trevally, barracuda, and bumphead parrotfish. Other dive spots in Tulamben include the Coral
Garden, known for its colorful reefs and species like clownfish and octopus, and the Drop Off, a
dramatic wall dive with gorgonian sea fans attracting reef sharks and jacks. Tulamben offers a
diverse and exciting underwater experience, making it a must-visit for divers.

Diving Information

Type of Dive
Wreck, wall, PADI Course, Night Dive, Marine Biology, Underwater Photography, Snorkeling

© Visibility
15-30 Meters

& Current
None to Moderate

Temperature
26 — 30 degrees

Journey to Tulamben




Padang Bai

Dive into Adventure at Padang Bai: Bali's Hidden Gem
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Padang Bai

Padang Bai, on Bali's eastern coast, is the gateway to the underwater beauty of East Bali. Known
for dive sites like Blue Lagoon and Jepun, it offers vibrant coral reefs and diverse marine species.
Shark Point challenges experienced divers with strong currents and white-tip reef sharks. With
beaches like Bias Tugel and Blue Lagoon perfect for relaxation, Padang Bai is a must-visit for
ocean lovers.

Diving Information

Type of Dive
PADI course, Night Dive, Marine Biology, Underwater Photography, Snorkelling

© visibility
5 -30 Meters

4 Current
Weak to Moderately Strong

E Temperature
18 - 27 degrees

Journey to Padang Bai




Amed

Explore Amed: Bali's Hidden Underwater Treasures
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Amed

Amed, on Bali's northeastern coast, is a haven for underwater enthusiasts seeking the untouched
beauty of East Bali. Known for dive sites like Jemeluk Bay and Pyramids, Amed boasts vibrant
coral gardens and a rich diversity of marine life. For experienced divers, Bunutan offers a thrilling
challenge with its strong currents and stunning underwater scenery. With serene beaches like
Lipah Beach and Selang Beach perfect for unwinding, Amed is a must-visit for ocean lovers.

Diving Information

& Type of Dive
Wall, PADI course, Marine Biology, Underwater Photography, Snorkeling

@ Visibility
15 - 20 Meters

- current
Weak to Moderately

ﬁ Temperature
26 - 30 degrees

Journey to Amed




Menjangan
Uncover Bali's Untouched Underwater Beauty
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Menjangan

Menjangan Island, located off Bali's northwest coast, is a pristine destination for underwater
enthusiasts eager to explore the wonders of Bali's marine life. Known for its dive sites like Eel
Garden and Anchor Wreck, Menjangan Island offers stunning coral walls and an abundance of
marine species. For experienced divers, Pos Il presents a thrilling challenge with its deeper waters
and diverse underwater terrain. With crystal-clear waters and tranquil beaches perfect for
relaxation, Menjangan Island is a must-visit for those passionate about the ocean.

Diving Information

Type of Dive
Wall, drift Dive, Marine Biology, Underwater Photography, Deep Dive

@ Visibility
10 - 50 Meters

- Current
Weak to Moderately

E Temperature
25 - 30 degrees

Journey to Menjangan




Nusa Penida
Uncover Bali's Untouched Underwater Beauty
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Nusa Penida

Nusa Penida, located southeast of Bali, is a renowned destination for underwater adventurers
seeking to experience the unparalleled marine beauty of the region. Known for dive sites like
Crystal Bay and Manta Point, Nusa Penida offers spectacular coral reefs and the chance to
encounter majestic manta rays. For experienced divers, Blue Corner presents an exciting
challenge with its strong currents and rich marine biodiversity. With stunning beaches like Atuh
Beach and Kelingking Beach perfect for relaxation, Nusa Penida is a must-visit for ocean lovers.

Diving Information

Type of Dive
PADI course, Drift Dive, Marine Biology, Underwater Photography, Snorkelling

© Vvisibility
5 - 25 Meters

- current
Weak to Moderately Strong

E Temperature
18 - 27 degrees

Journey to Penida




Bali Wonders with Dune Bali Land Tours

Join Dune Bali on this enriching land tour to experience the diverse natural beauty and cultural
richness of Bali beyond the underwater world. Our land tour includes visits to some of the island's
most iconic destinations:

Ubud

Explore the enchanting terraced rice fields of Ubud, surrounded by lush greenery and a tranquil
atmosphere. Discover local artisan markets, ancient temples, and traditional dance
performances.

Bedugul

Travel to the cool highlands of Bedugul and visit the serene Beratan Lake, home to the iconic Ulun
Danu Beratan Temple. The picturesque Tamblingan Lake, surrounded by dense forests, offers
perfect spots for relaxation and photography.

Mount Batur, Kintamani

Explore the majestic Mount Batur, an active volcano offering stunning views of the caldera lake
and surrounding mountains. This area is ideal for hiking and adventure, providing breathtaking
natural scenery.

Join us on this journey to explore Bali's cultural heritage, tranquil environments, and breathtaking
landscapes beyond the underwater world.




Our Facilities

Dune Bali Dive Center provides luxurious facilities for an unforgettable diving experience in Bali's
waters. Key amenities include:
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Username

WIFI
Stay connected with complimentary Free Wi-Fi throughout the dive center

Top-Quality Dive Equipment
Ensuring safety and comfort with the latest gear.

Professional PADI Dive Guides
Experienced and knowledgeable PADI-certified guides to enhance your diving adventure.

Boat & Bus
Well-equipped boats & bus for smooth and enjoyable transport to dive sites.

Trainin% Programs . .
Comprehensive courses for all levels, from beginners to advanced divers.

Free Lunch _
Delicious meals to fuel your underwater explorations.

Fi Password

Welcome to DUNE WORLD

Password : Welcome2Dune!
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For Beginner - Introduction Dive

Tulamben 2 Dives $155
Amed 2 Dives $158
Padang Bai 2 Dives $174
For Certified Diver - Fun Dive Dives Price
Tulamben 2 Dives $133
Amed 2 Dives $137
Padang Bai 2 Dives $169
Gili 2 Dives $169
Menjangan 2 Dives $169
2 Dives $174

Nusa Penida
3 Dives $194

Snorkeling Price

Tulamben $75
Amed $79
Padang Bai $79
Menjangan $79
Nusa Penida $100

Price in USD

All prices are person, in USD and for any conversion in other currency, we will use the rate of our bank of the day of the booking
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PADI Courses Dives Price
PADI Scuba Diver (Tulamben/Tulamben) 2 Dives $369
PADI Open Water Diver (Tulamben/Padang Bai) 4 Dives $555
PADI Open Water Diver (Tulamben/Tulamben) 4 Dives $580
PADI Advanced Open Water Diver (Tulamben/Nusa Penida) 5 Dives $460
PADI Advanced Open Water Diver (Tulamben/Tulamben) 5 Dives $439
PADI Rescue Diver (Tulamben) 2 Dives $425
EFR - $179

All the Fun Dives, Snorkeling, Discover Diving and PADI Courses includes:

s Hotel pick-up & drop off (in our free transfer zone)

e Transport to the dive site with A/C

s Lunch & Drink (except if mentioned otherwise)

* Full set of diving equipment rental (except dive computer and torch)

e 12L aluminum tanks with K-valve international and weights included

» Certified and experimented with PADI guides/instructors - Ratio 1 for 4 divers (1 for 2 for Discover Diving)
* Dive with a fast boat from Sanur Bay 5 minutes from our club for Nusa Penida
* |ocal wood boat for Amed and Padang Bai

e FREE Nitrox for certified Nitrox divers (except in Nusa Penida and Gilis)

* PADI Insurance (Decompression Chamber only)

* Emergency Oxygen and First Aid available on-site

s Porters & fees

» All facilities at our Sanur base: SUP, etc.

Not Included: Marine Park Fees for Nusa Penida (100.000rp/pax) and Menjangan (200.000rp/pax)

Price in USD
All prices are person, in USD and for any conversion in other currency, we will use the rate of our bank of the day of the booking
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Diving Safari* Price

8 Days / 7 Nights / 14 Dives from $1265
10 Days / 9 Nights / 16 Dives (1 Land tour) from $1495
15 Days / 14 Nights / 20 Dives (4 Land tour) from $2399

Non-diver discount: 70% of the diver price
*Diving safaris don't include diving equipment and Marine Park tax
**We require a minimum 2 divers to organize a Safari

Extras Price

Extra Dive (per person) $30
Private Guide (per day) $45
Pool Refresh $25
Computer $9
1 Tank 15L (per tank) $6
Rental TG6 or Go-Pro (per day) $29

PADI Pro Course

Available on request

PADI Speciality Course

Available on request

Price in USD

All prices are person, in USD and for any conversion in other currency, we will use the rate of our bank of the day of the booking



Introduction Dive Guides

Our dedicated team of committed to providing an exceptional experience. With experienced
PADI dive guides, we ensure unforgettable adventures.

What sets us apart is our diversity and ability to communicate in multiple languages, including
English, French, Bahasa Indonesia, and Chinese, ensuring seamless service tailored to your
needs.

From the vibrant coral reefs of Nusa Penida to the breathtaking shipwrecks of Tulamben, our
knowledgeable guides will lead you on unforgettable underwater journeys, revealing the hidden
treasures of Bali's waters.

Let Our Dive Guides Elevate Your Underwater Experience!



Our Dive Guides

Robby Eka

Languages Proficient In Languages Proficient In

& ® S

Dhona Putu
Languages Proficient In Languages Proficient In

+*® OF®

Antoine Lamont
Languages Proficient In Languages Proficient In

O @&



Highlight Our Guides On Land

Iffan Nyoman
Languages Proficient In

OF®

Lime. s ]

Renaldi Rara
(sales Officer) (Responsable opérations)
Languages Proficient In Languages Proficient In

OF® *®

Wira (Driver) Made (Driver)
Languages Proficient In Languages Proficient In

H® *®



Highlight Our Dive Guides

Darmika Made Wayan Adi Astika

Languages Proficient In Languages Proficient In

Edy Krishna

Languages Proficient In Languages Proficient In

o*

Bobby Medea (Capitaine) |Ketut Supriada (Equipage)

Languages Proficient In Languages Proficient In

H® S



Dune Bali's Dive Transfers

At Dune Bali, we ensure your dive trips are smooth and enjoyable with our dedicated
transportation services.

Shuttle Buses for Dive Sites
For diving in Tulamben, Amed, Padang Bai, and Menjangan, we provide two shuttle buses,
offering modern amenities for a comfortable ride.

Speed Boat
For Nusa Penida & Padang Bai trips, our exclusive speed boat departs from Sanur, ensuring a
hassle-free and relaxing journey to this stunning dive destination.

Experience the best of Bali's underwater world with Dune Bali's premier transport options, making
every dive trip memorable from start to finish.

DUNE Manta Speedboat



DUNE Touch : Connect with Bali's Culture

The Dune Touch brings our guests closer to Bali's vibrant local culture, creating a family-like
atmosphere while diving. We believe diving should be more than just underwater exploration; it
should foster meaningful connections. Our guests are introduced to traditional Balinese snacks
and tropical fruits, offering a taste of Indonesia's rich flavors.

Through the Dune Touch, we ensure that every dive is an immersive experience into Bali's
essence. Guests leave with not only wonderful diving memories but also a deep appreciation for

Balinese traditions. Join us at Dune Bali, where every dive feels like coming home to a welcoming
community.

Family-Like Atmosphere:
Experience a warm, welcoming environment that goes beyond diving.



Sustainable Practices on Our Dive Center

The commitments of Team DUNE reflect a strong determination to promote environmentally
friendly practices and contribute to the preservation of the oceans. Here is a summary of the key
points:

® Waste Management
We segregate waste on board to ensure proper disposal and recycling. Bins for different

types of waste (plastics, metals, paper, organic) are provided in common areas.

® Marine Conservation
We educate our guests on the importance of protecting coral reefs and enforce a no-touch

policy during dives. Our dive briefings include guidelines on how to interact responsibly with
marine life.

® Community Engagement
We engage with local commmunities through various initiatives, including purchasing goods

and services locally, and supporting local conservation projects.

® Eco-Friendly Merchandise
We offer high-quality reusable water bottles made from eco-friendly materials such as

stainless steel or BPA-free plastic, and includes T-shirts, hats, and other apparel made from
100% organic cotton. This cotton is grown without harmful pesticides and chemicals

® Beach and Underwater Clean-Ups
We organize regular beach clean-up events, inviting guests and local communities to join us
in removing litter and debris from shorelines, Our team also conducts frequent underwater
clean-up dives, collecting trash and debris from the ocean floor to help maintain the health
and beauty of marine ecosystems.



Green Comitment

Our company is proud to have obtained the Manta Trust, Shark Education and Green Fins labels,
testifying to our commitment to the environment with actions such as:

e Develop education programs for local communities

* Protect manta rays/modules through research, education, and collaboration

e Participate in beach and ocean cleanups

e Commit to maximizing buoy and non-anchor anchoring to preserve the coral reef.
e Collect data to help understand marine litter.

e Avoid all chemicals and toxic products that could enter the ocean from our boat.

e Learn more about the Sharks.

Our Partnerships:

Mant

GREEN v\\ m
a
TRYS ‘ FINS 2 Vil Sulubaai

nnnnnnnnnnnn
o Foundation

“Sustainable Seas: Navigating Eco-Friendly Practices in Diving”



Conservation at Dune Bali

Dune Bali is committed to preserving the natural beauty of Bali through various conservation
initiatives. We invite our clients to participate in actions that protect marine and coastal
ecosystems.

1. Turtle Release Programs

We protect and release baby sea turtles into the wild, raising awareness about the importance of
marine wildlife conservation.

2. Coral Transplantation Workshops

Our clients can participate in coral reef restoration by transplanting healthy corals into damaged
areas, thereby promoting a healthy underwater ecosystem.

3. Mangrove Planting

We organize mangrove planting activities to restore coastal ecosystems, prevent erosion, and
provide habitats for marine wildlife.

4.Beach Cleanup

Our beach cleanup activities aim to remove waste and plastics from Bali's shores, helping to
protect the coastline and marine life from pollution.

5. Eco-Brick Workshop

Our eco-brick workshops teach participants how to recycle plastic waste into durable eco-bricks
for construction projects, thereby contributing to waste reduction and sustainability.




The Sulubaai Foundation is a non-profit organization dedicated to marine conservation and
sustainable development. Established in 2012 by Fred and Valerie Jacq, the Sulubaai Foundation
is based in the Philippines, on a private island named Pangatalan in Palawan.

Goadls & Mission

e Marine Ecosystem Conservation: Protecting marine biodiversity through conservation efforts
and coral reef restoration.

e Sustainable Resource Management: Creating sustainable practices to support local
communities.

e Education and Awareness: Promoting environmental conservation via educational programs
and training.

e Scientific Research: Conducting research to understand marine ecosystems and address
conservation issues.



: Marine Protected Area
&

The Marine Protected Area (MPA) off Bali's southeast coast spans 20,057 hectares and includes
Nusa Penida, Nusa Lembongan, and Nusa Ceningan. Home to 296 coral species and 576 reef fish
species, it's renowned for its manta ray population.

Established in 2010 by the Klungkung District Government with support from the Coral Triangle
Center (CTC), the MPA's management shifted to Bali Province in 2018. The Nusa Penida
Management Unit oversees its zoning system and a 20-year management plan.

Dune Penida’s active involvement helps preserve the area’s biodiversity and natural beauty while
supporting global marine conservation efforts.

NUSA PENIDA MARINE PROTECTED AREA
ZONING SYSTEM
NUSA PENIDA SUB-DISTRICT, KLUNGKUNG DISTRICT, BALI PROVINCE
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Dive Adventure Schedule

This is just an example and can be modified at any time, based on the conditions.

7 am : Pick up hotel (Kuta, Seminyak, Nusa Dug, Jimbaran, Sanur)

7.30 am: Arrive at our dive center in Sanur to do administration, payment, fitting gear

8 am : Departure to dive site (The distance traveled depends on the distance to the dive site.
For Penida, we use a speedboat, whereas for Amed, Tulamben, Gili, and Padang Bai, we use a
shuttle bus.)

9 am: Depart from the dive site

10-11 am :Ist dive

12 pm: Lunch break

1-2 pm:2nd dive

3 pm: Depart to Sanur (The distance traveled depends on the distance from the dive site.)

5-6 pm: Arrive in Sanur and drop back hotel




Important Documents

We recommend using the Dune Connect application to expedite the check-in process on board.

If the Dune Connect application is not filled out, you must present the following documents to
the cruise manager on board:

DIVE CERTIFICATE
» Your certification provides us with information about your training.

DIVE INSURANCE.
e In the event of an incident, we will be able to assist you best by having your insurance
contact and policy number.

MEDICAL STATEMENT
e This is a requirement for individuals older than 45 years. It must be signed by a doctor,
allowing you to participate in diving activities. Given that liveaboard dives can sometimes be
intense, we want to ensure everything goes smoothly.

LOG BOOK.
* We need to know your diving experience in order to adapt the itinerary and dive planning as
effectively as possible.

LIABILITY RELEASE & ASSUMPTION OF RISK

| INTRODUCING

DUNE CONNECT

Dune Connect, your buddy application who take care of
facilitating the organization of your underwater activity.

SAVE & SYNCHRONIZE YOUR
DIVER INFORMATION

#LESSPAPER #LESSFORMALITIES

7 GETITON 2 Download on the
Available on: | R i ¢ App Store







Decompression lliness [ Unresponsive
(Breathing or Non-breathing) Patient

Patient Responsive and Breathing

Patient Unresponsive
(Breathing or Non Breathing)

Oxygen from DUNE BALI

Oxygen from DUNE BALI

Begin Primary Care on the boat

Provide CPR if necessary or Recovery Position

If other groups recall procedure (ladder u/w,
etc.)

Organize transport to nearest Hospital and have
Office organize other groups transport

If alone or once all on board go back to Sanur
while monitoring patient and contacting Office

Keep providing CPR/monitoring O2 along the way
until EMS take over or patient becomes
responsive

Monitor Patient State and O2 level all along

Have someone with you in the bus in contact with
Hospital/Office all along the way

Once in Sanur have the bus transferring the
patient to Office

Once EMS take charge, stay for follow up and
organize transfer to Hyperbaric Chamber if
necessary

If Decompression lliness is suspected, bring the
guest directly to Kasih Ibu Saba Hospital (or RM
Sanglah)

Keep contact with Office for updates of the
situation

Redirect directly to Hospital if state change
(unresponsive): Bali Mandara Sanur / RM
Sanglah

Have Accounting DPT preparing potential transfer
to cover expenses waiting for insurance coverage

Bring patient alone in bus if emergency,
organize pick up by office for other groups later

Have DCM or Logistic contact insurance

Once in Office, follow up with patient to Hospital
if necessary

Have Accounting DPT preparing some cash to
cover expenses waiting for insurance coverage

Have DCM or Logistic contact insurance




Emergency Action Plan

Contact List Information

Office DUNE Bali 0361 284 131
Office Mobile Phone +62 812-3805-767
DCM Phone +62 812-3903-9218
Logistic Officer +62 811 385 661
Sanglah Hospital 0361 227912

Jalan Diponegoro, Dauh Puri Klod, Denpasar Barat, 80113

Ball Mandara Hospital
JI. By Pass Ngurah Rai No. 548, Sanur, 80228 028] 9PRp

Kasih Ibu Sabar Hospital - Gianyar
JI. Pantai Saba No. 9, Saba, Blahbatuh, Gianya, 80581 0367007373

RSUD Karangasem - Karangasem
JI. Ngurah Rai No. 58, Amlapura 80811 036321470

Penta Medika - Karangasem
JI. Raya Ulakan-Karangasem, Manggis, 80871 0363 41909

RS Umum Daerah Tangguwisia 0362 3361387

JI. Sudirman Tangguwisia, Seririt, Buleleng Regency

Kimia Fappo 0361 227522
JI Diponegoro No 125, Pedungan, Denpasar Utara

BROS Hospital 0361 222588

JI Letda Tantular No. 6, Renon




AB-CAB’S

e Patient
e Assess scene .
. Breathing
e Apply Barriers
normally?
e Alert EMS
. Check for 10
¢ Airway Open
seconds

e Serious
e Ifnot ;
. bleeding
breathing, .
. . . e Breathing treatment
immediately ¢ Airways Open
for the e Shock
start CPR - atient (2x) management
30 chest P hi
. e Spinal injury
compressions
management

Note: Check for breathing every 4 cycles!

Decompression lliness (DCI)

Marine Injury

Signs & Symptoms First Aid
e Painin joints Unresponsive diver:
e Fatigue ¢ Maintain AB-CAB'S
e Blurred Vision « Administer 100%02(flow
e Dizziness rate 15L/min up to
* Shortness of breath 25L/min)
e Coughing
* Unconsciousness Responsive diver:
» Loss of coordination e Administer 100% O2

Venomous wounds:

» Excruciating pain .
* Local swelling .
* Inflammation

e Weakness .
* Nausea

¢ Shock D
e Unconsciousness
e Confusion

Primary assessment
Remove spines or
stingers with forceps
Soak area in hot water
for 30 to 90 minutes

If injury in limb, keep
limlb BELOW heart leve

Ask Patient or buddy and note on Accident
Slate:

1.Were you breathing compressed air?
2.Did you make a forced or rapid ascent?
3.How deep did you go?

4.What was your bottom time?

5.Do you feel excessively tired?

6.Where are you hurt?

7.Do you feel dizzy?

8.Does any part of you feel numb or tingle?
9.Are you having trouble breathing?




Emergency Action Plan

Signs & Symptoms First Aid

» Sea snake bites

e Cone shell

» Blue ringed octopus
 Sea wasp (box jellyfish)

Pressure immobilization

« Stonefish/scorpion fish
« Stingray « Hot water (43 — 49C)
» Fish spines

o Jellyfis « Vinegar, spray, ointment, ice

Heat Stroke

Signs & Symptoms First Aid

» Hot, dry flushed skin

» Not responding

» Skin appears red

» Rapid pulse at first, which fades
e Unconscious and convulsions

* Primary assessment

e Cool the patient, remove exposure suit, apply
cool water/ immerse in cool water

* Maintain cycle of care and alert EMS

Near Drowning

Signs & Symptoms First Aid

Unresponsive patient:

» Not breathing e Rescue breathing + 02

e Coughing e Contact EMS

» Shortness of breath

 Blueness of lips Patient breathes sporadically:

¢ Administer O2




Emergency Action Plan

Signs & Symptoms

Hypothermia

First Aid

Mild Hypothermia:

¢ Increased heart rate

* Impaired coordination

* Uncomfortably cold

¢ Unable to concentrate

¢ Shivering

» Introversion

e Decreased motor activity
* Fatigue

Severe Hypothermia:

e lLoss of coordination
« Confusion | Amnesia
* Decreased heart rate
» Shivering stops

¢ Weakness

e Drowsiness

* Hallucination

e Unconsciousness

* Appearance of death

Mild Hypothermia:

Dry the victim

Protect from the weather

Provide warm sweet drinks (no caffeine or
alcohol)

Seek medical attention if no improvement
Cover head, apply heat to neck and armpits

Severe Hypothermia:

Call EMS

Handle carefully the victim

Lay down flat

Insulate the victim from cold environment
Provide CPR if unconscious

Provide O2

Do not expose to excessive heat

Missing Diver Procedure:

e Someone calls EMS while finding out where anyone last saw the missing diver

e Assign spotters to look in that area for bubbles and direct rescuers to the area

e Assign two skin divers to mark the area with buoys

e Try to determine if the missing diver may have left without telling anyone. Have someone
looking for the diver’s clothes etc.

e Assign qualified divers with scuba equipment and head to the area where the diver was seen
last to begin an underwater search.

e Contact professional search team if no results: BPBD Bali +62361 245397



Emergency Action Plan
Insurance Procedure :

In case of any diving incident/accident related, contact our insurance PADI V-Insurance group as
follows:

For Emergency Assistance:

For emergency assistance including evacuation or serious injuries requiring settlement directly
with the medical provider, please contact Customer Care. This emergency assistance line is
reverse charged from anywhere in the world.

Our policy number is: GPA4075427112

Dual assist — 24H Worldwide Emergency Assistance: +61 2 8016 9210
Email: dualassist@ausassistance.com.au

Send an email to this email address with the following details:

e Our Policy Number
e Full name of the diver [ Date of Birth
« Details of the incident/accident

Alternatively, contact V-Insurance group for routine claims/Coverage queries: +61 2 8599 8660 /
padi@vinsurancegroup.com
Level 25, 123 Pitt Street, Sydney NSW 2000, AUSTRALIA



mailto:dualassist@ausassistance.com.au
mailto:padi@vinsurancegroup.com

PAYMENT METHOD

On the final evening of the cruise, you'll have the convenience of settling all additional expenses
accrued during your journey. Whether it's equipment rentals, purchases from the boutique,
indulging in alcoholic beverages, or availing laundry services, rest assured, everything can be
sorted then.

We accept various currencies including
e US dollars, Euros, and Indonesian Rupiah, ensuring flexibility for your convenience.
e Additionally, payment can be made using credit or debit cards, although a 3% surcharge
applies. Your comfort and ease of transaction are our priority as you wrap up your
unforgettable adventure with us.

cash VISA 7wise stripe
& 2 ©)

No Credit Card 247 Expert No Hidden
Booking Fees Customer Support Extras






See you on the next adventure!
Terima kasih | Thank you | Merci | Gracias | #13# (Xiéxie)






DUNE BALI

booking@dune-world.com | bali.dune-world.com



