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Dear Valued Partners and Customers,

Travel is more than just a trip — it is a bridge to connect people,
explore cultures and create lasting memories.

Ya Tour Viet Nam was established with the vision of bringing
professional, flexible and tailor-made travel solutions that meet the
diverse needs of our clients. With in-depth knowledge of Vietham, a
passionate team and a customer-first mindset, we are committed to
becoming a trusted partner for travel agencies, tour operators and
corporate clients worldwide.

We truly value every opportunity to collaborate and are dedicated to
accompanying our partners with professionalism, transparency,
responsibility and consistent service quality.

We hope that Ya Tour Viet Nam will have the opportunity to co-
create meaningful journeys and build long-term partnerships for
mutual success.

Best regards,

ANNA HUYNH
YA TOUR VIET NAM CO., LTD.

www.yatour.vn




T

YA TOUR VIET NAM - COMPANY PROFILE ‘{ﬁﬁ -

ABOUT US

DESTINATION MANAGEMENT COMPA

Ya Tour Viet Nam is a professional Destinatio
Management Company (DMC) based in Viet Nam,
specializing in tailor-made travel solutions for international
travel agencies, tour operators, wholesalers and corporate
clients. With deep local knowledge, a passionate team and
a strong network of partners, we create authentic and
meaningful travel experiences across Viet Nam.

© A R R

LOCAL EXPERTISE TAILOR-MADE RELIABLE PARTNER COMMITTED
SOLUTIONS ] TO EXCELLENCE
In-depth knowledge For travel agencies,
of Vietham Flexible and personalized tour operators Quality service
itineraries and corporate clients and long-term cooperation
OUR
OUR STORY DESTINATIONS
#  Hanoi :
Ya Tour Viet Nam was established with a simple vision: to e ———
% HaL B
showcase the beauty of Viet Nam to the world through “ i
meaningful and well-crafted travel experiences. . Deltiang
g Hoian

From our home base in Phu Quoc, we have grown into a
trusted DMC, offering comprehensive ground handling
services across Viet Nam. Every journey we design @ NhaTrang ﬁ
reflects our passion for travel, our respect for local culture
. m Nha Trang
e

and our commitment to delivering exceptional service. ¢
Ho Chi Minh City

® Hue

M Ho Chi Minh City

E Phu Quoc

s |
Phu Quoc
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OUR VISION
MISSION & VALUESHS
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OUR VISION

o

To become a leading Destination
Management Company in Viet Nam,
recognized for our local expertise,
service excellence and innovative
travel solutions, bringing the beauty
and cultural richness of Viet Nam to
the world.

I
)
.".-
X

To deliver professional, flexible and
tailor-made travel experiences that
create value for our partners, support
sustainable tourism development and
contribute to the positive impact on
local communities.

OUR COMMITMENTS

CUSTOMERFIRST
We listen, we understand,
we deliver beyond expectations.

INTEGRITY
We act with honesty,
transparency and responsibility.

INNOVATION

To create unique and meaningful
travel experiences.

SUSTAINABILITY
We promote responsible tourism
for a better tomorrow.

oo PARTNERSHIP
We grow together with our clients,
partners and local communities.
HIGH QUALITY FLEXIBLE LOCAL LONG-TERM
SERVICES SOLUTIONS EXPERTISE PARTNERSHIP

Consistent standards Taller-made for In-depth knowledge Growing together
in every journey diverse needs across Vietnam for mutual success

YA TOURVIET NAM | 04
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OUR
DESTINATION

DISCOVER THE ESSENCE OF VIET

From the vibrant cities to breathtaking natural wonders,
Ya Tour Viet Nam takes you to the most beautiful
destinations across the country. Each place offers
unique culture, cuisine and experiences, carefully
selected and designed to create unforgettable journeys
for our valued partners and travelers. . -

PHU QUOC —' HA LONG BAY DA NANG "

| ISLAND PARADISE NATURAL WONDER DYNAMIC COASTAL CITY

Pristine beaches, world-class  ~ ' A UNESCO World Heritage Site with . A modern coastal city with beautiful

resorts and exciting attractions thousands of limestone islands and beaches, iconic landmarks and easy
for every traveler. stunning seascapes. access to central Viet Nam heritage sites.
A W o) e £ e - A\
BEACHES ATTRACTIONS ISLAND HOPPING CRUISES  NATURAL SCENERY PHOTO SPOTS BA NA HILLS BEACHES NATURE

ROYAL HERITAGE ] COASTAL VIBES

@ HUE —— m

The ancient imperial capital with ; A beautiful coastal city known for
majestic palaces, royal history its bea}ches, islands and vibran
and unique local cuisine. entertainment.

¢ 3 Y mt W Py X =)

HERITAGE LOCAL CULTURE CUISINE HISTORICAL SITES ROYAL CULTURE LOCAL CUISINE BEACHES ISLAND TOURS WELLNESS

A timeless ancient town with rich
culture, heritage and authentic cuisine.

ONE COUNTRY
COUNTLESS EXPERIENCES

6+ 100+ TAILOR-MADE LOCAL EXPERTS

KEY DESTINATIONS UNIQUE ITINERARIES ACROSS VIET NAM
EXPERIENCES

YA TOUR VIET NAM |
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OUR TOURS

TAILOR-MADE EXPERIENCES
ACROSS VIET NAM

From leisure holidays to cultural explorations, family tfi'ﬁé“-
and special interest tours. Ya Tour Viet Nam offers a
diverse range of travel experiences designed to meet the
unique needs of our partners and their clients. All itineraries
can be fully customized to create memorable journeys in
Viet Nam.

OUR TOUR CATEGORIES

- L,

LEISURE TOURS CULTURE & HERITAGE TOURS FAMILY TOURS
Eﬂ: Relaxing beach holidays and j% Discover Vietnam's rich history, ﬁ Meaningful experiences,
== premium getaways in Viet Nam's fascinating culture and UNESCO n designed for travelers of
most beautiful destinations. World Heritage sites. all ages.

EXPLORE
VIETNAM
TOGETHER i

MICE & CORPORATE TOURS SPECIAL INTEREST TOURS
& For travelers seeking outdoor % Tailor-made solutions for meetings, Q? Honeymoon, wellness, golf,
activities, nature and authentic conferences and culinary, photography and other
local experiences. team building. customized experiences.

WHY CHOOSE

» O @

LOCAL TAILOR-MADE HIGH-QUALITY DIVERSE SUSTAINABLE
EXPERTISE ITINERARIES SERVICE TOURS TRAVEL

In-depth Flexible and Professional, For all travel Supporting
knowledge personalized reliable and styles local Y 3 7
across Vietnam solutions dedicated and interests communities B 2 YA TOUR VIET NAM | 06
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OUR
SERVICES

COMPREHENSIVE TRAVEL

As a professional Destination Management Company (DMC), we--
provide end-to-end travel solutions with local expertise, reliable
partners and a commitment to exceptional service. We work
closely with international travel agencies, tour operators,
wholesalers and corporate clients to create seamless and
memorable travel experiences in Viet Nam.

OUR KEY SERVICES

Dragon Bridge
Da Nang

HOTEL RESERVATIONS
Wide range of accommodation
options from 3* to 5* hotels,
resorts and unique stays, with
competitive rates and reliable
partners.

TOURS & EXCURSIONS
Diverse tour programs including
leisure, cultural, adventure, family
and social interest tours, fully
customized to meet your clients'
needs.

DESTINATION c DEDICATED TRUSTED COMMITTED
COVERAGE TEAM PARTNERS @ SERVICE
Across Viet Nam Quality and reliable Your success is our success

Professional & passionate

TRANSPORTATION

Modern and  well-maintained
vehicles with professional drivers
ensuring safe, comfortable and
efficient transportation throughout
Vietnam.

MICE SERVICES
Professional  organization  of
meetings, incentives, conferences
and exhibitions with creative
concepts, reliable partners and
minute to detail planning.

R

CONSULT
& PLAN
Understand
your needs.

i

DESIGN
ITINERARY

Tailor-made
solutions

<

ARRANGE
&
COORDINATE

Reliable partners
and services

TOUR GUIDES

Experienced, licensed and
multilingual tour guides with
deep local knowledge and a
passion for sharing Vietnam'’s
culture and stories.

TAILOR-MADE TRAVEL
Personalized itineraries designed
around your clients' interests,
budget and travel style, with
authentic and meaningful

local experiences.

ON-GROUND
SUPPORT

DELVER

assistance

GREAT EXPERIENCES

24/7 Happy clients
& long-term partnership

YA TOUR VIETNAM | 07—
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OUR
TRANSPORTATI

SAFE « COMFORTABLE « RELIAB

o
mﬂaﬂv V&t [ & {

Ya Tour Viet Nam provides a modern fleet of vehicles and
professional drivers to ensure safe, comfortable and reliable
transportation for all types of travel needs.

From airport transfers and day tours to long-distance journeys, we
deliver seamless travel experiences with high service standards.

OUR FLEET

Rkt

T MR kT -
T =

'r"-...* - —_—

16-SEAT VAN

Ford Transit or similar

7-SEAT SUV

Toyota Fortuner or similar

10-15

1-3 2-3 @ 4-6 4-6 @ 7-15
Luggage

@ Passengers Luggage @ Passengers Luggage @ Passengers
& Modern and well-maintained

& Suitable for small groups

@ Comfortable long-distance travel

& Comfortable
& |deal for FIT & small groups
Professional driver

& Spacious and comfortable
@ Suitable for families
@ |deal for private transfers

OUR SERVICE
o ¢

Safety First

Regular maintenance Clean and modern
and inspection vehicles

0,

Flexible Solutions

On-Time Service

s Y
an
Comfortable Travel Professional Drivers

Punctual and reliable
schedule

Tailored to your
travel needs

Experienced,
licenced and friendly

Our well-maintained vehicles are regularly inspected and equipped
with modern amenities to meet the needs of all group sizes.

29-45-SEAT COACH

Universe, Thaco or similar

16-45
#m Passengers

20-40
Luggage
& Spacious and comfortable

& Ideal for large groups & MICE
& Equipped with modern facilities

OUR DRIVER TEAM

m (] Experienced and licensed

o Well-trained in customer service

Knowledgeable about
1] local destinations

Friendly, professional
] and responsible

AIRPORT TRANSFERS CITY TOURS INTERCITY TRANSFERS CHARTER SERVICES MICE & EVENTS
Hassle-free pick-up Convenient transportation Comfortable travel Flexible vehicle rental Professional transportation
and drop-off services for day tours and sightseeing between cities for groups and events for meetings, incentives and

YATOURVIET NAM | 08
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Safe Journeys. Happy Travelers.
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WHY

CHOOSE US

YOUR TRUSTED DMC PARTNER

IN VIET NAM

With deep local knowledge, a dedicated team and
strong industry connections, Ya Tour Viet Nam is
committed to delivering high-quality, reliable and
memorable travel experiences for our partners and
their clients.

Q

LOCAL EXPERTISE
In-depth knowledge of
destinations, culture
and experiences
across Viet Nam.

S

RELIABLE PARTNER
Commitment to
professional service
and long-term
collaboration.

YA TOUR VIET NAM AT A GLANCE

AR

e
4+ 1,000+
Year's Happy Travelers
of Destinations Each Year

0

300+

Tailor-Made Itineraries
Operated Annually

S

100+

Trusted
B2B Partners

OUR DESTINATIONS

EXPLORE THE DIVERSITY OF VIETNAM

m—

HO CHIMINH CITY

NHATRANG

—.

Destinations
Across Vietnam

DANANG

PHUQUOC

TAILOR-MADE SOLUTIONS |
Flexible itineraries
designed to meet

your specific needs
and budget.

Q

20+

W

98%

Partner Satisfaction
Rate

PROFESSIONAL TEAM

Experienced, passionate
and responsive staff
dedicated to your
success.

0 Hg\.l'noi

L]

x
X

PhuQuoc

2

QUALITY & SAFETY
Trusted suppliers, high
service standards and

a strong focus on
safety.

r (- _gHa Long Bay

(|

LY
o Nha Trang

Ay

@ Ho chiMinh City
o

YA TOUR VIET NAM | 09
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OUR

DMC OPERATIO

PROFESSIONAL PROCESS
FOR SEAMLESS JOURNEYS

With a well-structured operation system
and an experienced local team, Ya Tour
Viet Nam ensures every journey is carefully
planned, professionally coordinated and
delivered with consistency, quality and

care.

OUR OPERATION PROCESS

OUR

INQUIRY & CONSULTATION

We listen to your needs,
understand your clients' profiles,
and provide professional
recommendations tailored to your
market.

PRE-ARRIVAL PREPARATION

We confirm all services, arrange

airport transfers, prepare

welcome materials and ensure
everything is ready before your
clients arrive.

i

H"‘-w ‘#

ITINERARY DESIGN

Our team creates tailor-made
itineraries with the right balance
of experiences, budget and
travel style.

ON-GROUND OPERATIONS
Our local team monitors every
detail, provides 24/7 support and
handles any changes quickly to
ensure a smooth travel
experience.

RELIABLE OPERATIONS, LASTING PARTNERSHIPS

9

QUALITY
SERVICE
Consistent
and reliable
standards

£

LOCAL
EXPERTISE
Deep destination
knowledge
and strong
local network

d

o

24/7
SUPPORT
Always available

for you and
your clients

FLEXIBLE
SOLUTIONS
Adaptable to

your needs

and market
requirements

—— FROM YOUR REQUEST TO A SUCCESSFUL JOURNEY

SUPPLIER COORDINATION

We work with trusted local
partners (hotels, transportation,
guides, restaurants and
attractions) to secure the best
services and rates.

QUALITY CONTROL & FEEDBACK

We consistently monitor service
quality, collect feedback and
work closely with partners to
maintain high standards and
continuous improvement.

YATOUR VIET NAM | 10
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QUALITY
& SAFETY

OUR COMMITMENT TO
YOUR TRAVELERS

At Ya Tour Viet Nam, the safety, comfort
and satisfaction of our partners' clients
are our top priorities. We follow strict
standards and best practices to ensure
every journey is well-organized, secure
and enjoyable.

OTR SAFHY STAN DARDS S — RVEL-\X/ITH CONFIDENCE

©

TRUSTED \WELL-TRAINED SAFE RISK TRAVELER
PARTNERS TEAM TRANSPORTATION MANAGEMENT WELL-BEING
We work with licensed Our guides and staff Modern, well-maintained e have clear \¥e care about every
and reputable suppliers are experienced, vehicles to professional emergency procedures detail to provide a
that meet our strict licensed and regularly drivers to ensure a and local support smooth, worry-free
service standards. trained in safety comfortable and networks for and enjoyable
and service skills. safe journey. timely assistance. experience.

SERVICE QUALITY CONTROL ————— CONSISTENT STANDARDS AT EVERY STEP

- _ B SN
ACCOMMODATION = VEHICLE INSPECTION GUIDE PERFORMANCE CLIENT FEEDBACK
E CHECKS _ e b R e ‘Q‘Qﬁ We monitqr guide quality, We collect feedback after
We carefully inspect hotels _! o and safety checks for all service attitude and every trip and continuously
to ensure they meet our transportation services. knowledge to ensure the improve our services.
quality and safety standards. best experience.

HEALTH, SAFETY &

RESPONSIBLE TRAVEL FOR A BRIGHTER TOMORROW

7, 28 @

ENVIRONMENTAL SUPPORT SAFE SUSTAINABLE
SUSTAINABILITY LOCAL ECONOMY DESTINATIONS TOURISM

We promote We work with We follow local We aim to preserve
eco-friendly travel local businesses regulations and Vietnam's natural
practices and support  to create positive safety guidelines and cultural heritage

local communities. impact. at all times. for future generations.

YATOURVIETNAM | 11
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QUR
PARTNERS |

TRUSTED CONNECTIONS

FOR AMAZING JOURNEYS

We collaborate with leading global travel
platforms, international travel agencies, and
reputable hotel partners to deliver high-quality
tourism experiences in Vietnam. Our long-term
partnerships are built on mutal trust,
professionalism, and shared success.

OUR PARTNERS

TRAVEL PLATFORMS

GET
YOUR
GUIDE

viator il

TRAVELER REVIEWS & PARTNER TRUST

95{' GetYourGuide Reviews
What travelers say about our tours in Vietnam
GUIDE

% % & % % Liene- Latvia - Feb2025

"Everything was perfectly organized. Our guide
was friendly, knowledgable and made the tour

# % % % % NiCi-Germany - Oct 2025

Eine sehr beeindruckende Show mit absolut
atemberaubenden Stunts von Supersportlern

um gute Platze zu sichern.

# ¥ i & & Mads-
== Amazing! Amazing! Amazing! It was a perfect

Denmark - May 2025

= % .  half-daytour! The guide was very gode at

A e i S r

b= « . . Englishand very friendly! I highly recommend
X # this tour to everyone!!!

WHY PARTNER

o 10X

RELIABLE LOCAL EXPERTISE
DMC PARTNER

Professional,

TAILOR-MADE
SOLUTIONS

Flexible services to
knowledge and
needs and budget.

In-depth destination
knowledge and

term cooperation. strong local network

aus der ganzen Welt. Frih vor Ort sein lohnt sich,

Tripadvisor

MUTUAL
GROWTH

GLOBAL PLATFORMS & HOTEL PARTNERS

HOTEL PARTNERS
£ MELIA
- HOTELS & N ?XE(L)S-I;E L
VINPEARL RESPRTS RESORTS

£y )

o : % pulmon

SHERATON INTER'_|CC())_I_I\£II'_I2|I;NTAL %
RESORTS

REAL FEEDBACK, REAL EXPERIENCES.

Google Maps Reviews
Real feedback from our valued customers

# # # #& #& Nguyén ThiMai

Local Guide - 8 months ago
"Dich vu rat chuyén nghiép, hudng dan van than
thién va nhiét tinh. Chuong trinh tour Phu Quéc
rat thu vi. Sé quay lai va gidi thiéu cho ban bé!"

Tran Van Hung
*kkk Local Guide - 8 year ago

"T& chuc tour cho du khach tét, huéng dan
vién an hiéu va ho trg khach cam thay tét.
Trai nghiém tuyét vail"

¥ % % & & LéThuHa

4 reviews - 12 months ago
"Dich vu tét, nhan vién nhiét tinh, lich trinh
hap ly. Gia dinh minh rat hai long véi chuyén
di Phu Quoc cung cong ty.”

Creating value
meet your clients'
sustainable success.

YA TOUR VIET NAM
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CASE STUDIES

SUCCESSFUL
PARTNERSHIPS

REAL JOURNEYS, REAL RESULTS.

We work closely with our international partners to
deliver tailor-made programs that meet their clients'
needs. Here are some examples of successful

collaborations in Vietnam:

PHU QUOC
LEISURE GROUP

.

Group size: 32 pax

Duration: 4 days 3 nights

Services: Hotel, transportation,
tours, local guide, dining

& B

A European travel agency partnered with
us to organize a leisure group to Phu
Quoc, combining beach relaxation, island
hopping and cultural experiences.

(11

"Well organized from start to finish.
Great guides, beautiful resorts and
unforgettable experiences in Phu
Quoc. Our clients were very happy!"

mmmm Travel Agent
mmmmm Netherlands

MEMORABLE EXPERIENCES

DA NANG - HOI AN - HUE
CULTURE & HERITAGE

—_—

Group size: 20 pax

Duration: 5 days 4 nights

{§} Services: Accommodation,
transportation, guides, entrance
fees, MICE support

An Asian corporate client entrusted us with a
cultural journey in Central Vietnam, featuring
Da Nang, Hoi An and Hue. The program
included team activities and unique local
experiences.

6é "Professional  team,  excellent
service and great flexibility. The
itinerary was well balanced and
our group truly enjoyed the cultural

experiences."
Corporate Client

Singapore

HANOI - HA LONG BAY

INCENTIVE TRIP

:,;; Group size: 45 pax

Duration: 4 days 3 nights

{g} Duration: 4 days 3 nights
team building, gala dinner

A multinational company worked with us to
organize an incentive trip in Northern
Vietnam, combining Hanoi city tour, Ha
Long Bay cruise and a tailor-made gala
dinner.

66 “Thank you for the outstanding
support. Everything was perfectly
arranged and our team had an
amazing time in Vietnam."

Corporate Client
United States

—  TAILOR-MADE JOURNEYS ACROSS VIETNAM

YA TOUR VIET NAM I 13
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Our journey. Our commitment. .

These numbers reflect our growth, the -
trust from our partners and the
memorable experiences we have
created together.

4* 0
YEARS OF EXPERIENCE ﬁ’-ﬁ TRAVEL PARTNERS

Deep local knowledge and Trusted by travel agencies,
professional expertise tour operators and corporate
in Vietnam travel. clients worldwide.

o 25*

w2 100

EEE HOTELS & RESORTS ,9\- TOUR PROGRAMS
A wide netwqu of quality : Vot Diverse and tailor-made
agcommodatlons across , itineraries for FIT, groups
Vietnam. f and special interests.

0 . | |,% | 350
VEHICLES IN OUR FLEET ' 0'0'0 MICE & GROUP EVENTS

- w Modern and well-maintained R SR Meetings, incentives,

vehicles for safe and conferences and events
comfortable travel. successfully organized.

o ' Creating memorable journeys
1 . forleisure, MICE and tailor-made

TRAVELERS SERVED | groups from around the world.

A

YA TOUR VIET NAM CO., LTD. www.yatourvn
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Coony top, A wameny

FOR BEING PART OF OUR JOURNE" _'-‘ :

We truly appreciate your trust and support. L
We look forward to creating many more =
meaningful journeys together and sharing
the beauty of Vietnam with the world.

G,

P

>
\74
S 2

PEOPLE
Local Experts

PARTNERSHIP
Long-term
Collaboration

PROFESSIONALISM
Reliable &
Dedicated Service

SUSTAINABLE
TRAVEL
A Better Tomorrow

YOUR TRUSTED DMC
IN VIETNAM

Dear Valued Partners and Customers,

Thank you for taking the time to learn about Ya Tour Viet NAm and
our commitment to delivering exceptional travel experiences across
Viet Nam.

Your trust and collaboration inspire us to continuously improve our
services and create more meaningful journeys. We look forward to
many more opportunities to work together and share the beauty,
culture and unique experiences of Vietnam with travelers around the
world.

Best regards,
ANNA HUYNH
YA TOUR VIET NAM CO., LTD.

LET'S STAY CONNECTED
No. 89, 30/4 Street, Quarter 1,
Phu Quoc Special Zone, An Giang, Viet Nam

@ info@yatour.vn
www.yatour.vn

Follow us

0000
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	Travel is more than just a trip — it is a bridge to connect people, explore cultures and create lasting memories.
	Ya Tour Viet Nam was established with the vision of bringing professional, flexible and tailor-made travel solutions that meet the diverse needs of our clients. With in-depth knowledge of Vietnam, a passionate team and a customer-first mindset, we are committed to becoming a trusted partner for travel agencies, tour operators and corporate clients worldwide.
	We truly value every opportunity to collaborate and are dedicated to accompanying our partners with professionalism, transparency, responsibility and consistent service quality.
	We hope that Ya Tour Viet Nam will have the opportunity to co-create meaningful journeys and build long-term partnerships for mutual success.

	Best regards,
	ANNA HUYNH
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	DISCOVER THE ESSENCE OF VIETNAM
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	CASE STUDIES
	SUCCESSFUL PARTNERSHIPS
	REAL JOURNEYS, REAL RESULTS.
	We work closely with our international partners to deliver tailor-made programs that meet their clients' needs. Here are some examples of successful collaborations in Vietnam:
	PHU QUOC
	LEISURE GROUP

	DA NANG – HOI AN – HUE
	CULTURE & HERITAGE

	HANOI – HA LONG BAY
	INCENTIVE TRIP
	A European travel agency partnered with us to organize a leisure group to Phu Quoc, combining beach relaxation, island hopping and cultural experiences.
	"Well organized from start to finish. Great guides, beautiful resorts and unforgettable experiences in Phu Quoc. Our clients were very happy!"
	"Professional team, excellent service and great flexibility. The itinerary was well balanced and our group truly enjoyed the cultural experiences."
	"Thank you for the outstanding support. Everything was perfectly arranged and our team had an amazing time in Vietnam."
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	OUR
	NUMBERS
	Our journey. Our commitment.
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